
When It’s  
No Longer a Game, 
call the Connecticut Council  
on Problem Gambling

As part of its mission, Mohegan Sun is also involved in  

the following ways:

• �Educating its employees about problem and  

underage gambling.

• �Ongoing financial contributions to the Connecticut  

Council on Problem Gambling and the National Council  

on Problem Gambling.

When it’s no longer a game, call  

the Connecticut Council on Problem  

Gambling toll free: 1.800.346.6238 

Serving Connecticut, Rhode Island,  

Massachusetts

Connecticut Council on Problem Gambling

47 Clapboard Hill Road

Guilford, CT 06437

www.ccpg.org
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Toll Free: 1.800.346.6238
Connecticut, Rhode Island, Massachusetts



Who is a Gambler?
Anyone can develop a gambling problem; the risk varies  

from one person to the next. Problem gambling does not  

discriminate; men, women and all age, social, ethnic or  

economic groups may be affected.

Available Self-Limitation Options
If you have difficulty controlling how much money you spend 

gambling, you may request any of the following options:

• �Request that your check cashing privileges be reduced  

or eliminated. (See Casino Credit)

• �Request that your credit line be reduced or eliminated.  

(See Casino Credit)

• �Fill out a Global Cash Access (GCA) STEP form to request  

termination of your use of ATM and credit cards at GCA  

machines at Mohegan Sun. (See Casino Credit)

• �Request that you be self-excluded from Mohegan Sun  

resulting in your being voluntarily barred from the  

premises. (See Main Security Podium)

• �Request that you be taken off our mailing list for  

promotional offers.

If you believe that you or someone you care about has a  

gambling problem, call the Problem Gambling Helpline  

for a confidential conversation 1.800.346.6238.

Mohegan Sun’s mission is to strive to understand 
problem gambling, to encourage those who have a 
problem to obtain help and to support specialized 
services that address the problem.

Problem Gambling involves behavior which has 
disruptive effects on individual, family, social 
and/or work life. Consider your responses to the 
following 10 questions. 

•  �Have you been preoccupied with thoughts of gambling  
while doing other things that require your attention?

•  �Have you been restless or irritable when unable  
to gamble?

•  �Have you hidden your gambling from family members?

•  �Has gambling created conflict and unhappiness  
in your life?

•  �Have you tried to stop gambling but not been able to?

•  �Have you gambled to obtain money to pay debts  
or solve other financial problems?

•  �Have you needed someone else to bail you out  
of a gambling debt?

•  �Have you borrowed money and not paid it back  
as a result of your gambling?

•  �Have you been unable to pay bills due to  
gambling losses?

•  �Have you ever thought you might have  
a gambling problem?

Answering yes to even one question could indicate  
a risk of a gambling problem. The more questions  
you answered yes, the greater the likelihood of a  
gambling problem.
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